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Engagement Drives Application Value

“Rich Internet Applications can increase user 
productivity, increase business profitability, and 
increase customer loyalty.”

- Ron Rogowsky, Forrester Research, 2007

http://www.comcast.net/
http://www.comcast.net/
http://www.comcast.net/
http://www.comcast.net/


+ This collaborative tool 
increased qualified leads by 
200%.



+ Increased sales by 15%



Existing web businesses 
are transformed.



??? Web 2.0 Startup ???

Innovative new businesses 
are born changing how 
people think of the web.



The ROI of RIA

Increased Sales
 Higher conversion rates, less online 

abandonment
 Increased average order size 

through cross-sell and up-sell 
visualization

 Increased customer loyalty drive 
repeat purchase

More Qualified Leads
 Better understanding of your 

product and services help 
customers get to a decision

Reduce the Cost of Sales
 Successful online transactions reduce 

direct sales interactions
 Accuracy of orders increases

Reduce the Cost of Service
 Self-service reduces service rep 

interactions

Reduce Returns
 Visualization of product helps 

customer understand what they are 
buying

 Configuration tools help customers 
buy the right product

Revenue Expense
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Common usage of RIAs

Product Configuration

Rich Media Applications

Data Visualization

Authoring Applications Product Selection

Line of Business Applications

http://www.harley-davidson.com/pr/gm/customizer/launchCustomizer.asp
http://www.harley-davidson.com/pr/gm/customizer/launchCustomizer.asp


Adobe RIA Technologies
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Widest Reach in the World

Adobe Technologies 
reach 700+ million PCs 
and 200+ million 
devices

Flash has 99% reach 
on connected PCs
8 million installs/day
There are 250,000,000 
PDF files on the web



Widest Reach in the World

Adobe Technologies 
reach 700+ million PCs 
and 200+ million 
devices

Flash has 99% reach 
on connected PCs
8 million installs/day
There are 250,000,000 
PDF files on the web



ADOBE FLEX 3



Adobe Flex

 Open source framework

 Highly productive 
development

 Applications run identically 
on all browsers and OSs

 Deploy in the browser with 
Flash Player or to the 
desktop using Adobe AIR

A structured 
development 
framework for creating 
predictable, long-term 
RIA solutions



Rich Internet Applications for the browser and desktop

Business Benefits
 Increase employee productivity
 Increase online revenue
 Enhance customer service

Technology Benefits
 Rapid delivery of cross-platform RIAs
 Maintainable applications and a 

solution that scales from small to 
large projects

 Integration with existing 
infrastructure and standards



Flex Enables Rapid Development of RIAs

 Rich library of common UI 
controls
 video playback components
 datagrids, date controls, labels, 

buttons
 graphical charting components

 Extensible component model
 CSS support built in for skinning
 skinable components can use 

branded assets

 Facilitates smooth designer 
and developer workflow

http://www.adidas.com/sports/basketball/content/21121/country/us/site.asp?strCountry_adidascom=us&strBrand_adidascom=performance
http://www.adidas.com/sports/basketball/content/21121/country/us/site.asp?strCountry_adidascom=us&strBrand_adidascom=performance
http://flexapps.macromedia.com/flex/brocade/app.mxml?versionChecked=true
http://flexapps.macromedia.com/flex/brocade/app.mxml?versionChecked=true
http://www.fordvehicles.com/showroom
http://www.fordvehicles.com/showroom


Flex Market Momentum

Enterprise Developer Partners Global Web 2.0 & beyond

Exploding Enterprise Customer Base
 Kodak
 Morgan Stanley 
 MTV
 Nationwide Insurance
 Ohio Casualty
 Primavera
 Sherwin Williams
 Sony
 State Street Financial
 T-Mobile
 Verizon
 Wharton School

Exciting Web 2.0 Offerings
 Picnik
 Pikeo
 Scrapblog
 SeeSpotRun
 Sliderocket
 Soundloud
 Spresent
 Stockfetcher
 Scrybe
 Viddier
 Virtual Ubiquity (now 
Adobe)
 YourMinis

 Akzo Nobel 
 Boeing
 BMC
 Citigroup 
 Comcast 
 Corporate One
 Duke University
 eBay
 ESRI
 E*TRADE
Harley Davidson
 HBOS

 Atellis
 Acesis
 Brightcove
 Communigate
 Eyejot
 Fauxto
 Gizmocall
 Intellisea
 Kyte.tv
 Mapwing
 Mindomo
 Mvelopes



Flex Market Momentum

Enterprise Developer Partners Global Web 2.0 & beyond

Strong Developer Traction

 New user download every 26 
seconds

 Thought leader endorsement 

 200+ events in 2007 
(industry, partner & Adobe 
sponsored) 

 Global growth of new user 
groups

 Hundreds of daily posts to 
developer newsgroups

3rd Party Publishing Industry Awards

42% increase in Flex book sales



Flex Market Momentum

Enterprise Developer Partners Global Web 2.0 & beyond

ISV / OEM SI Partners



MXML and ActionScript

How Flex Works

Flex Builder IDE

Flex SDK
MXML ActionScript
Flex Class Library



How Flex Works

Browser
Flash Player

Web Server

Flex Builder IDE

Flex SDK
MXML ActionScript
Flex Class Library

.swf

Compile

.swf

Adobe AIR



XML/HTTP
REST

SOAP Web Services

How Flex Works

Browser

J2EE Application Server

LC Data Services

Flash Player

Web Server

Existing Applications and Infrastructure

Flex Builder IDE

Flex SDK
MXML ActionScript
Flex Class Library

Compile

.swf

HTTP/
S

AMF/S RTMP/SSOAP

Adobe AIR



Adobe Flex Builder 3 – Developer Productivity

 Eclipse based IDE
 Code hinting, interactive debugging
 Visual UI design and behaviors

 Import assets from Adobe CS3

 Professional edition adds:
 Memory and Performance Profilers

 Charting components, advanced 
datagrid

 Automated functional testing support 

Standard US
$249

Professional 
US$649



Flex 3 Pricing and Packaging

Price Notes

Adobe® Flex™ 3 SDK Open SourceFree

Adobe® Flex™ Builder™ 3
Standard edition

Adobe® Flex™ Builder™ 3
Professional edition 

$249

$699

Standalone or plug-in

Adds testing tools, charting, 
and advanced datagrid

BlazeDS – Flex Remoting 
and Messaging Free Open Source – BlazeDS project



Adobe Flex Customers

Enterprise Web 2.0ISVs



Adobe AIR allows web developers to use existing 
technologies to build and deploy rich Internet 

applications to the desktop. 
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Rich Applications for Consumers



2007 Adobe Systems Incorporated.  All Rights Reserved. 

Rich Applications for Businesses
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Reaching browser, desktop, and devicesReaching browser, desktop, and devices

Browser

Desktop

Devices
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Web developers build desktop applications with existing tools 
and code

Web Developers

5 
million

Source: Evans Data Corp. Global Developer Population And Demographics Report, 
September 2006

       Flash

Browser

Desktop with Adobe AIR

       PDF

       HTML

Productivity: Leverage existing technologies
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Now building on Adobe AIR
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Adobe AIR Application Stack

Cross-OS 
Application
Integrated
Rendering
Integrated DOMs
& Scripting

Flash

Flex
ActionScript
XML
Audio
Video

HTML

PDF

HTML

HTML
JavaScript
XML
CSS

Flash

PDF

Adobe AIR APIs

Mac, Windows, Linux & Device OS

File System
Access

Network
Detection NotificationsApplication

Update
Drag and

Drop

Local
Databas
e

...
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Rich Applications Broad Reach

Designer and Developer Productivity Proven Technology

Adobe AIR Features
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Rich Applications Broad Reach

Adobe AIR Features

 Rich media and video
 Custom chrome and 

transparency
 Desktop integration (Drag and 

drop, Background, 
Notifications, Clipboard)

 Existing Tools: Flex, Flash, 
Dreamweaver, Ajax 
Frameworks

 Reuse existing assets
 Creative suite Integration
 Application updates

 Integrated HTML/Flash/PDF
 AJAX: Full WebKit HTML engine
 Flex/Flash: Full Flash Player 9
 Embedded SQL database
 Robust application security

 Windows/Macintosh/Linux
 Universal application installer
 On/offline with network 

detection
 Local file access and 

embedded databaseDesigner and Developer Productivity Proven Technology
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BlazeDS - Developer Benefits

 Standard programming model for 
remoting and messaging across 
platforms

 Free and open source
 Simplify backend integration, write 

less code & reduce project risk
 Deliver innovative, reliable, 

collaborative & data streaming 
applications using native web 
protocols

 Accelerate data delivery with native 
Java access using binary data transfer 
protocol

 LiveCycle family subscriptions 
available for business-critical 
applications

http://localhost:8700/samples/dashboard/dashboard.mxml
http://localhost:8700/samples/dashboard/dashboard.mxml
http://coenraets.org/samples/traderdesktop/traderdesktop.html
http://coenraets.org/samples/traderdesktop/traderdesktop.html

