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Meeting the Expectations of a New Enterprise Worker

Consumerization of IT
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Agenda

• Demographic Trends Cause Largest Workplace Shift Ever
• Younger Workers Have Different Expectations
• IT Systems Must Accommodate
• The New Strong Will Thrive
• Questions
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U.S. Population:  1950 - 2006 
Shifting Demographics
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Boom!
Echo Boom

Source:  U.S. Census 
Bureau, May 2008
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The New Knowledge Worker

• Younger . . .
– 64M U.S. residents between ages of 15-29 (2007)
– 1/10 of world population is an Indian under the age of 25
– ~ 1/2 of world population is under 25
– Median age worldwide is 27 for males and 29 for females

• Well Connected . . . 
– WW Internet use:  more than 1.6B connected
– 305% growth since 2000 
– 24% of WW population
– About 60% of Internet users are 15-34 years old

• Ascendant . . . 
– 127M U.S. residents older than 55 (2007)
– 57M U.S. residents older than 65 (2007)
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The New Knowledge Worker
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The New Knowledge Worker

A Day in the Life of a 15-year old . . . 
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The New Knowledge Worker

• Information Systems Expectations:  dynamic, easy to navigate. 
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The New Knowledge Worker
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Information Systems Expectations: Tired, Aged Enterprise Apps
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The New Requirements of Software & IT

• Accommodate expectations of younger workers 
– Access:  systems and data
– Presentation:  purely web-based applications
– Customization: mash-ups to create unique apps and views
– Collaboration:  re-publish to inform and advance
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The New Requirements of Software & IT
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• Eliminate Cost and Complexity while Increasing Capability
– Avoid:  high up-front costs
– Eliminate:  vendor lock-in that drives costs higher
– Reduce:  complexity that comes with “mega-vendor” suites
– Improve:  accessibility and simplicity (and, therefore, ROI)
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The New Requirements of Software & IT

The New Strong will Thrive

 ©2009 Jaspersoft Corporation. Proprietary 1111



 4/2/09 ©2009 Jaspersoft Corporation. Proprietary 

Jaspersoft

• The World’s Most Widely Used Business Intelligence Software
– 8M+ Total Product Downloads
– Estimated 100,000+ Production Deployments
– 91,000+ Registered Developers in Community
– 350 Active Projects

• The Open Source Business Intelligence Market Leader
– 10,000+ Commercial Customers in 96 Countries
– 80% Year-over-Year Sales Growth
– More than 40 Key Global Partnerships

The Jaspersoft Business Intelligence Suite
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The Hot 100
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More information

• Jaspersoft on the web
– www.jaspersoft.com
– www.jasperforge.org

• Follow my thoughts . . . 
– The Open Book on BI:     http://openbookonbi.blogspot.com/
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http://www.jaspersoft.com/
http://www.jasperforge.org/
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QUESTIONS 

Thank You!
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